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Atty Docket No. 020366-043100 

PTOFAXNO.: (703)872-9306 

ATTENTION: Examiner Cong Lao T, Huyph Group Art Unit 2178 

OFFICIAL COMMUNICATION 
FOR THE PERSONAL ATTENTION OF 
EXAMINER Cong Lac T. Huynh 

CERTIFICATION OF FACSIMILE TRANSMISSION 

I hereby certify that the following documents fore Application of Russ L. Albert, et al, Application 
No. 09/001,643, filedDecember 31, 1997 for INTERNET-BASED DATABASE REPORT 
WRITER AND CUSTOMER DATA MANAGEMENT SYSTEM are being facsimile transmitted 
to the Patent and Trademark Office on the date shown below. 

Documents Attached 

1 . Transmittal Form (1 page); and 

2. Amendment Under 37 CFR 1.116 Expected Procedure Examining Group 2178 (6 pages). 
Number of pages being transmitted, including this page: 8 



u-oW£oweU, Assistant to 



Dated: September 30, 2004 X^RM^ 1 ^ l^^^A 

Auroy 

Irvin E. Branch, Reg. No. 42,358 

PLEASE CONFIRM RECEIPT OF THIS PAPER BY 
RETURN FACSIMILE AT (415) 576-0300 

TOWNSEND and TOWNSEND and CREW 14* 

Two Embarcadero Center, Eighth Floor 

San Francisco, CA 941 1 10834 

Telephone; 303-571-4000 penver] 

Fax: 303-571-4321 j 
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r 

TRANSMITTAL 
FORM 

fto be used tor sit correapandenca after tnftlat filfn0 


Application Num&ar 


09/001,643 A 


Filing Pate 


December 31, 1997 


First Neniat! Inventor 


Albert, Russ L. 


Art Unit ■ 


2178 


Examiner Name 


Cong LacT. Huynh 


V Total Number or Paaas in This Supmiwlon 1 


Attorney PocKat Num&ar 


020366-043100 J 



ENCLOSURES (Check a// that apply) 



□ 



n 
□ 
□ 

□ 
□ 



pea Transmittal Farm 
I [ Fa* Attached 
Amendment/Reply 
After final 

Afftdavits/declaratlonfs) 

Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 

Certified Copy of Priority 
Pacument(s) 

Response to Mls3|r>g Parts/ 
Incomplete Application 

□ Response to Missing Parts 
under 37 CFR1.52 or 1-53 



O Drawings) 

Licenaino/felajed Papers 

CH Petition 

□ 

□ 

Q Terminal Di^plaimer 

n Request for Refund 

[J cd, Number of cp(6) 



Petition to Convert to a 
provisional Application 
Power of Attorney. Revocation 
Change of Cqrrespond&nce: Address 



Romanes 



□ 
□ 
□ 
□ 
□ 
□ 



After Allowance Communication 
to Technology Center (TC) 
Appeal Communication to Board 
of Appeals, snd Interferences 

Appea.1 Communication to TC 
(AppMf Notice, Brief. Reply Brlaf) 

Proprietary Information 

Status Letter 

Other Enclosure^) [please 
iden% below); 



The, Commissioner is authorized to charge any additional fees to Deposit 
Aepqurit 20-1430, 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Signature 



Townsencf and T ownsend an d Crew LUP 
Irvio 




Reg. No. 42,353 



Date 



Eptember 30, 2004 







CERTIFICATE OF TRANSMISSION/MAILING 






1 hereby certffy that ffile correspondence Is being facsimile transmlttecl to the Patent and Trademark Office, Fax No. (703) 672-9306 on 


September 30, 2004. 








Typed or printed name 


Aurora Lowell ^\ 


^Signature 




Pate 


September 30. 2004 j 
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I hereby certify that this correspondence is borne facsimile PATPNT 
TOi«nitwdtg the United States P^t TV^ernarH Office, . Attorney Docket No.: 020366-043100 

Fax No. 1-703-872-C306 on >4jUlfry>^JiiA^ 3D, ^tTDU 



TOWNSENUiild TOWNSPND ta\A0Mfo LLP RECP/\/C 

-Um^^ — "Si"" 2 * 

V SEP 3 0 2004 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 

Russ L. Albert, et al. 

Application No.: 09/001,643 

Filed: December 31, 1997 

For INTERNET-BASED DATABASE 
REPORT WRITER AND CUSTOMER 
DATA MANAGEMENT SYSTEM 

Customer No.: 20350 



Confirmation No. 6919 

Examiner: Cong Lac T. Huynh 

Technology Center/Art Unit: 2178 

AMENDMENT UNDER 37 CFR 1.116 
EXPEDITED PROCEDURE EXAMINING 
GROUP 2178 



Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Final Office Action mailed My 30, 2004 on the above- 
referenced application, please enter the following amendments and remarks: 

A listing of Claims begins on page 2 of this paper. 
Remarks/Arguments begin on page 5 of this paper. 



i 
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